[1JTAH
N0 yCTPaHEHHIO HEAOCTATKOB, BbISBJIEHHBIX B X0/1¢
HE3aBUCUMOH OLIEHKH Ka4YeCcTBa YCJIOBHH oKa3aHusa ycayr B 2019 roay
MyHHHUOIAJIBHOE aBTOHOMHOE JOIIKO/JAbHOE 06pa3oBaTe/ibHoe YyUpeKAeHHe

HuXHEeTYPHHCKOro ropo/CKoro oKpyra caj JeTCKHH «AEHyIKa»

(HanMeHOBAHWe OpraH13anHu)

Ha 2020 rop

Ne 23k)

HenocTaTkH, BblSIBJIEHHDbIE B XO/le HE3ABH-
CHMOMH OlleHKH KayecTBa YCAOBUH OKa3aHUA
yCAyT OpraHu3auuei

HaumenoBaHue meponpu-
ATHS 10 YCTPaHEHHIO He-
JIOCTATKOB, BLIABJCHHBIX B

[lnaHoOBBLIH CPOK
peanv3auHu Me-
pOnPHUATHA

OTBeTCTBEeHHLIH HUC-
NoJHUTEND (C yKa3a-
HUueM GaMHJIHH, UMe-

(CBeneHud 0 Xo/ie peajinsa-
MH MepONpHATHA <2>

X0J€ HE3aBHMCHMOH OLeHKH HH, OTYECTBA H 0K~ | PEAIH30BAHHBIC fl)aKuT”‘le'
KavecTsa yCJA0BUH oKa3a- HOCTH) Mepbl 1o yCTpa- | CKHH CPOK
HHSA YCIYT OpraHu3aluel HEHHIO BhIAB- | peasiiia-
JIEHHbBIX HEA10- T
CTATKOB
. OTKpBITOCTDb H JOCTYNHOCTH HHPOPMALHH 00 OpraHu3al M1
[IpuBecTH B COOTBETCTBHE C HOPMATHBHO- | --- --- 3aBeayIoIIHH JoumkoabHoe
NPaBOBLIMH AaKTaMH CTeHJbl 0Opas3oBa- JlerHa C.M. yupexZeHne
AKKpeaHTaLHH

TeJIbHOH OpraHKd3aldH, B YaCTHOCTH, pas-
MEeCTHUTH Ha CTeH/Je:

1. PasaMecTHTb CBH/IETEJILCTBA O rocyjap-
CTBEHHOH aKKpeAHUTALUH (C MPHIOKEHHUHA-
MH)

HE MOAJEXUT

[[puBeCTH B COOTBETCTBHE C HOPMATHBHO-
NpaBoOBBIMH aKTaMH O¢HUIHA/ILHBIA CAMT

PaszmecTuTh UHbOpMaLHIO
o Oroc » o6 obpaszosa-

fluBape 2020r.

3am.3aB. no BMP
BoponnHa C.B.




OpraHH3aLHdH, B YACTHOCTH, Pa3MeCTHTh
Ha caure:

1. Undopmauuto o ®PIOC u 06 obpasosa-
TeJIbHbIX CTaHAApTax, THOEpPCChIIKH HA CO-
OTBETCTBYIOIHE JOKYMEHTbl Ha caiTe Mu-
HOOpHayku Poccuu,

TeNbHBIX CTAHAAPTAaX, CH-
NepccblIKH  Ha  COGTBET-
CTByIOL[ME JOKYMEHThl Ha
caiitTe MuHoG6pHayku Poc-
CHM.

2. UngopmMmanu o6 obbeMe o6pa3oBaTeb-
HOMW flesATeNbHOCTH, PUHAHCOBOE oBecnevye-
HHEe KOTOPOM QCYyUIeCTBASETCH 3a cYeT 61j1-
»KETHbIX acCHIHOBaHHU defepantHoro 6tof-
keta, OwmKeToB cy6bekToB PP, MecTHbIX
610/1keTOB, N0 AOroBOpaM 06 06pa3oBaHHH
3a cyeTr cpeacts ®J1 u/ unu H0J1.

PaaMecTHTs HWHPOpPMALHIO
06 o6weMe 0O6pa3oBaTesb-
HOW JCATeJBbHOCTH, < u-
HaHcoBOE ofecnedyeHue
KOTOPOM OCYLIeCTBASAETCH
32 cueT OMHOIXKeTHbIX ac-
CUTHOBaHHH deaepanbHO-
ro oOwgkera, ©O101KeTOB
cy6bekTor P®P, MecTHBIX
010/1keTOB, 110 AOTOBOpaM
06 06pa3zoBaHHH 3a CYeT
cpeact O/ u/ nnu KOJLL

Qeppans 2020r.

3am.3aB o AXP
Xpatpas H.B.

3. Uudopmaumio 0 NOCTYILIEHHH PUHAHCO-

PasmecTuts HH$oOpMaLUio

Ausapn 2020r. u

3am.3aB o AXP

BbIX H MaTEpPHAaJbHbIX CPefCTB H 00 MX pac-|0 nocTymieHud ¢uHaHco-| nmo GpaKTy BHece- Xpabpas H.B.
X00BaHUH N0 UTOraM GUHAHCOBOIO roAa. BbIX M  MaTepHaibHbIX| HHA H3IMEHeHUH

CpeACTB U 00 MX pacxofo- nsan @X/

BaHUHM NO HUTOraM ¢UHaH-

COBOTQ I'0/ja.
4. UndopMayuio o KoJaMYecTBe BaKaHTHBIX | PasmMectuTe MHPopmaumio| AxBapb 2020r. 3ase Ay OIUI
MecCT [IJIst NpueMa (Meperoa) no KaxAoH 06- |HA  OPUUHANBHOM CaHTe JleBrHa C.M.
pazoBarenbHoH nporpamme (Ha mecta, ¢pu- |00 0 KONMU4YecTee
HAHCHpyeMble 3a CYeT OI0/KeTHbIX aCCUTHO- | BAKAHTHBIX ~ MecT s
BaHHWH, MO JAoroBopaM 06 o6pasoBaHMM 33 |NpHeMa (mepesoaa) no

cuet cpeacts PJ1 v/ wnau H01)

KaXKaoH 06pa3oBaTeNbHOH
nporpamMme(Ha Mecrta, QH-




HaHcUpyeMble 3a  CYeT
6 10/1KETHBIX ACCHUTHOBa-
HUH, Mo aoroBopaM 06 06-
Pa30BaHUH 3a c4er
cpegcts ®J1u/ nan 10J)

5. MMoagepkuBaTh aKTyanbHOCTL MHQOpPMA-
(MM Q JUCTAHIMOHHbIX crnocoGax oGpaTHOM
CBAA3H U B3aUMO/CHCTBHA Ha OQMIHANBHOM
caiiTe o0pasopaTenbHOH OpPraHM3alMH M HX
PYHKLHOHHpORBaHHe:

- B pagfiene: «HacTo 3ajaBaeMele BOIPOCHI»

MMpegocrapasTs MHPOpMa-
M0 poaUTensiM (3aKoH-
HLIM 1IpeACTABUTENAM) O
JUCTAHUHOHHBIX crnocofax
06paTHOH CBHA3M W B3dU-
MOJeHCTBHA Ha OQHUIH-
aJlbHOM calTe opraHuaa-
OMH ¥ HUX (YHKLHOHHPO-
BaHHe,

Cosparts Ha
ofpazoBaTeabHOMH
OpraHu3alHu
«YacTto
BOPOCHI».

caure

pazzgen
3aJaBaeMble

[TocToauno

3aBe/lyOIHHA

Jlepuna CM.
3am.3as. no BMP

Boponuna C.B.

Yeuwanute  padoTry N0 NONyJAspH3ALHH
odunHaasHOroe camra bus.gov.ru va odpu-
nuaJaLHOM caiiTe o6pa3soBaTeTLHOH opra-
HU3AIUH, pPa3MeCTHB Ha OPHIHAIBHOM
caire:

1. B pasgene «He3aBHcuMasd oleHKa xaye-
CTBAa yCJIOBHM OKa3aHWA yCAyT» [J3aHOB H
oTueTtoB no utoram HOK B 2019 roay.

PaaMecTUTL NAAHLI 14
oTdyeTk! Mo UuToraMm HOK na
oduuHaneHOM  caiiTe B
pasgene «HezaBucumasn
OLEHKAa KadecTBa».

fluBaps 2020r.
U o Mepe

yCTpaHeHHd He-
JOCTaTKOR

3am.3aB no BMP
Boponwuna C.B.
OTBeTcTBEHHBIH 3a
BeJleHHE 0P UIHAJIBHO-
ro canra

2.baHHep ¢ npuraalieHdeM OCTaBUTh OT3bIB
Ha oQHUHANABHOM caliTe bus.gov.ru (Ha raas-
HOH cTpaHdlle odMUHAIBHOrC cadra obpa-
30BaTeJIbHOM opralu3aliH).

CoBepuUIeHCTBOBATb

pasgen «He3zaBucUMasn
OLEHKAa  KayecTBa»  Ha
rJ1aBHOH CTpaHHLe

flupapn 2020r.

3am.3aB no BMP
Boponuna C.B.
OTBeTCTBEeHHBIA 3a
BegeHHe 0dULHANLHO-




0PHUILHANBHOTO calita
o6pasoBaTesIbHOH
OpPraHU3aI M.

ro calta

II. KomdopTHOCTE ycAOBHH NpefoCTaBAEHHS

ycayr

MoebicuTh YpOBeHbL KOMGPOPTHOCTH OKa-
3aHMA yCayr, ¢ y4eToM 3aMe4aHHH, BhI-
CKA3aHHBIX NOJIY4YaTe/IAMH YCAYT
[MoBbICHTB YpPOBEHB AOCTYNMHOCTH YCAYT
ANA MHEBA/IUA OB, 06eCneYHR:

1. Hanuuue 060pya0BaHHEIX BXOAHBIX FPYI
na”Haycamu (mogbeMHbIMU IIaTPOpPMaMHU).
2. Hanuywe BbIAeneHHBIX CTOAHOK AJs
ABTOTPAHCIOPTHLIX CPeACTB HHBAJNHAOB.

3. Hanuwuume apganTupoBaHHBIX JHDTOB,

nopy4 HeH, pacliupeHHLIX ABEPHLIX MPOEMOB.

4. Hasinuye CMeHHBIX Kpecesa-KOJAACOK.

5. Hanuuue cnenuanbHO 000PYAOBAHHBIX
CaHUTAPHO-TUTHEHHYECKMX MNOMelleHHMH B
06pa3oBaTe/EHON O PraHu3aluy.

O6ecnedyHTb cosganue| Ilo mepe noctyn-
YCAOBHUH JOCTYIHOH cpejsi| eHus ¢HUHAHCH-
(aocTynHOH cpesbl gaA N0 - poBaHUA
cemeHusa  JIQY  wmanomo-| o anpens 2021r.
OUALHLIMH  I'pa)/laHaAMK;
CBOGOJHLIH AOCTYN K Me-
CTaM 3aHATHI, HaaH4due
naHaycoB, nopy4He#, pac-
HIMPEHHbIX ABEpHbLIX NpO-
€MOB U T.J.).

3apeayrouui

JleBuiHa C.M.
3am.3aB no AXP

Xpabpasa H.B.

Il. JoCTYynHOCTE ycayT A9 UHBAJIMAOR

YAYyYUIHTL YC/JA0BMA JOCTYNHOCTH, 103BO-
JSINIHE HHBAJAHAAM OOJAY43aTh YCAYrH
HapaBHe C ApPYrHMH, 06ecneYnB:

1. /ly6aMpoBaHHe 41 HHBaJUAOB 110 CIYXY W
3peHHI0 3BYKOBOH Y 3puTesbHO#M WHbopMa-
L{HH.

2. [lpepocraBneHue MHBANIWAAM N0 CAYXY
(cnyxy U 3peHHI0) yCAyr cypAolnepeBojyHKa
(TudsiocypionepeBoguHKa}.

CnaaHupoBath M peanuso-|Jo anpens 2021r.
BaTb MepOonpuUsITHA,
Hanpae/jeHHble HAa gbecne-
YeHHe YCOBHI JOCTYIHBIX
WHBa/AMAAM:

- Ay6aupoBaHUe AAA WH-
BAJIMACB MO CAYXY W 3pe-
HHIO 3BYKOBOW M 3PHTEJbL-
HOH MHOpPMaLUH;

- nmpeajocraBaeHHe HHBa-

3aBeAyIOLHA
JleepuHa C.M.
3am.3aRB. no EMP
Bopouuna C.B.




AuAaM No cayxy (ciayxy u
3PCHUID) YyCIayr CcypAone-
peBoaduka (rtudsaocypao-
nepeBoYHKa): OpraHu3o-
Bate KIK pna neparoror
no AaHHOMY HanpagJeHHIO.

3. Hanuuue anbTepHaTHBHOH BepcHH odu-
LiHa/bHOTO caHTa o0pascBaTe/IbHOH opraHy-
3auMy B ceTH HHTepHeT AAA MHBAJHMAOB MO
3PEeHHI0.

3aBe Ay LU

HMesuna CM,
3am.3aB. no BMP

Boponuna C.B.

Bepcus Ans
cNaboBHAALLHNY
Ha oduHaib-
HOM calTe HMe-
eTce.

4. llomowb, okasbiBaeMyw patGoTHHKamu|OpranusoeaTe KIIK mo co- Mo 3aBeayrouni
OPraHU3aluy, NMPOUIEITUMHA HEOOX0/IMMOe | IPOBOX/EHUI0 HHBAJHAO0B| HEQBXOAUMOCTH JlepuHa C.M.
o6y4eHue (MHCTPYKTHPOBaHME) no conpo-|B NOMEULEHUSAX OPraHu3a- 3aM.3aB. no BMP
BOX/IEHUIO MHBAJIMJ0OB B [IOMElleHHAX opra-|IlMM H Ha MpUIerawuieH Boponuna C.B.
HU3aL MK U Ha NpHIerawlied TeppUTOPHH. TepPUTOPUH.

5. Hanuuue BosmoxuocTu npejpocrasienus |lpepocrabaate  pogure- ITo 3aBeAyOLHH
YyCAyrd B JUCTAHLUHUOHHOM peXHMe HMAM Ha |MAM (3aKOHHBIM MNpejcTa-| He0bXoAUMOCTH JleeuHa C.M.

AOMY.

BUTENAM), HMEIOUIHX Je-
TeH-UHBA/JIHUI0B 06pa3oBa-
Te/bHbl€ YCAYrd B JHCTaH-
LLMOHHOM peXHMe WJIH Ha
AOMY.

Hudopmuposate noaysa-
TeJlell yCIyr Ha cauTe op-
raHM3aldH O (QYHKLHUOHH-
POBaHWH H OKa3aHHH MO-
MoK getaM u OB3 cayx6
COLHAJILHOH  NOAAepKKH

3am.3as. no BMP
Bopodnna C.B.




Hace/eHUsl,  0OlecTBeH-
HbIX opraHusauuit, 'BOY
CO «llenrp ncuxosaoro-
negarorHYecKoH, Me/qH-
UUHCKOW W COUHAJNILHOH
noMoui4 «Pecype».

V. Jlo

[IpoaomxHTLE paGoTy N0 NOBLILIEHHIO
A06poXkKe1aTebHOCTH H BEXK/JIHBOCTH pa-
G60THHKOB.

3aBegyOULHHA
Jlesuna C.M.

BpoKeNaTeNbHOCTD, BEX/IUBOCTb PA00OTHUKOB OpraHH3aluH
[Moagep>kuBaTe Gaaronpu- IMocTosHHO
ATHBIH COLHA/IbHO-

INCHXOJIOTHYECKHMH KJAMMAT
B KOJIJIEKTHBE, BHOCHTb B
noBecTKy obuiero cobpa-
HUA TPYHAOBOTO KOJIJIEKTH-
Ba, Nejarory4eckoro cose-
Ta, alllapaTHbIX CoBella-
HMH BOTIPOC O LEeHHOCTAX H
pagvaax MNOBCREHHA Ha
paboyeM MecTe.
Cobawaare Koapexkc npo-
deccHOHaJIbHOH 3THKH.

3am.3as. no BMP
Boponuxa C.B.
[legaror-ncuxoaor
'punesuy T.b.

V.Y LOBIeTBOPEHHOCTh YCIOBUSIMH OKA3aHKA

yeayr

[loBbICHTL ypOBEHb YA OBJIETBOPEHHOCTH
yC/IOBMAMY OKA3AHHA YCJIYT, B HACTHOCTH,
pPaccMoTpeTh BO3MOKHOCTh OIITUMHIALUH
rpa¢ukKa paGoTbhl OpraHM3anMM.

PaccmoTpeTh Bo3Mox-| B TeueHHe roga
HOCTB ONTHMH3ALMH Ipa-
¢uxka paboTbl opraHusa-
UMM M0 COCJMACOBAHHKO C
YnopasneHweM o6pa3soBa-
Husa HTTO.

Japeayronui
JleBuHa C.M.
3am.3aB. no BMP
Bopounna C.B.

MoBBICUTh ypOBE€Hb YAOBA€TBOPEHHOCTH
YCAOBUAMH OKA3aHHA yCJAYT, B YaCTHOCTH,

BeinosiHeHuWe nporpammbl| BTeueHue roga
passutua MAJIOY B moa-

3aBeyOUHI
JleBuna C.M.




C03/1aTh YCJIOBHA JAJIi TOTOBHOCTH MOJIy-
yaTeJiel peKOMeH/J0BaTh OpraHu3aIHIo.

HOM 06bEME,

Peasuzanusa  KOMILIEKca
MepomnpUsATHH Mo HHPOPp-
MHPOBAaHHI0  YYaCTHHUKOB
o6pasoBaTesibHOr0O  Mpo-
lecca 0 CnekTpe mnpejio-
CTaBJIieMbIX obpasoBa-
TeJIbHBIX YCJIYT.
Hcrosb30BaHHE MeETO/IOB
MOHHTOPHHIa W aHKeTH-
pOBaHus.

3am.3aB. no BMP
BopouuHa C.B.

3am.3aB no AXP
Xpa6pas H.B.




