OTpBIBOK M3 CTAThbH «AHAJIN3 3AMHTEPECOBAHHOCTH 00pPa30BaTe/ILHBIX yUpe-
JKAeHuid ropoaa MoCKBbI BO BHEIPEHHH IIKOJbHBIX CJIYK0 NPUMHPEHUs U

BOCCTAHOBHUTEJILHONH MeTHALIMI.

KonoBason A.10.,

HAYYHbLLL COMPYOHUK HAYYHO-UCCIIe008AMENbCKOU TADOPAmMopul I086eHAIbHbIX MEXHO-
noeutt MITIITY, pykosooumens nanpasienus «IlIkonvuble cysicObl npUMUpeHus»
MedHCpe2UoOHanbHo20 obujecmeennozo yenmpa «CyodebHO-npasosas peghopma»,
npedcedamenv Accoyuayuu Kypamopog CIyiHcO APUMUPEHUS U MeOUamopos 2.
Mocxkabi.

IInaruna E.M.,
CMapuiull Hay4Hwlll COMpPYOHUK HAYYHO-UCCTIO08AMENLCKOU 1aDOPaAmopull 108eHalb-
Hoix mexnonoeui MITIITY, kanouoam ncuxonocuueckux Hayx.

Onnum u3 >PPEeKTUBHBIX CIIOCOOOB pa3pelIeHus] CIOPOB U KOH(MIUKTOB B
MHPOBOM M OTEYECTBEHHOW MPAKTHUKE C JABHMX BPEMEH SBJLUIACH Meauanus. B
JAaHHOW cTaThe MOJA MeAuanued Mbl OyJIeM MOHUMAaTh ONpeiesieHue, IPUHATOE B
BOCCTAaHOBUTEIHHON MOJIENH, MEAUAINS — 3TO TJE «IIPOLECC, B paMKax KOTOPOTO
YYaCTHUKHU C IMOMOIIBIO OECIPUCTPACTHON TPEThel CTOPOHBI (MeauaTopa) paspe-
I1at0T KOHMIUKT. MeauaTtop co3faeT yCaoBHsl JUIsl BOCCTAHOBJIICHUS CITIOCOOHOCTH
JFOAe TOHUMATh JIPYT APYyra W JOTOBAPUBATHCS O MPUEMIIEMBIX JIJIsl HUX BapHaH-
Tax pazpeireHus npoodieM (mpu HeOOXOUMOCTH - O 3arjaXUBAaHUU TPUIUHEHHOTO
Bpe/a), BO3HUKIINX B pe3yJbTaTe KOHPIUKTHBIX WU KPUMUHAIBHBIX CUTyaIuil. B
X0JIe BOCCTAHOBUTEIILHON MeIUaIluu BaXKHO, YTOOBI CTOPOHBI UMENTH BO3MOKHOCTh
OCBOOOJUTHCS OT HETaTUBHBIX COCTOSHUNW M OOpecTH pecypc i COBMECTHOTO
NOMCKa BbIxona u3 cutyaruu [9]». BoccraHoBUTEIbHAS MeIUAIMs OMUPACTCS HA
napagurMy BOCCTAHOBHUTEIBHOTO mpaBocyausi. KoHuenmusi BOCCTaHOBUTEIHHOTO
npaBocyaus (M IIKMpPEe — BOCCTAHOBUTENIBHOTO IOJAX0J1a) CYIIECTBYET CETrOJHS B
MHUpPE KaK CUCTEMa TEOPETUYECKUX MPEICTaBICHUM U HAOOp crocoOoB, Mpouesyp
U MIPUEMOB pabOThl, HCTIOIB3YyEMbIX B CUTYallUU MPECTYIICHUS, KOHPIUKTA, B 00-
CTOATEIbCTBAX JCKAJALUU B3aMMOHENOHUMAHUS, OTUYKICHUS U HANpPSKEHHOCTU

B OTHOIICHUAX MCKIY JIIOAbMH W BCIIJICCKA HACHJIMA. HMcnonp3oBaHue BOCCTAHO-



BUTEJIBHOTO MOAXO0/Aa HEOOXOAMMO TOTAa, KOTJa MEXYEIOBEUECKHE OTHOILICHUS
HACBIIIAIOTCSI HEHABUCTBHIO M MCTUTEIIbHOCTHIO, KOTOPBIE OOPHIBAIOT BO3MOXXHOCTD
MIPOTEKAHKSI HOPMAJIbHOM YEJIOBEUECKOM )KU3HU. BOCCTaHOBUTENBHOE MPAaBOCY-
Jie TIOMOTAeT JIFOJIM CaMUM HCTPABUTH 3JI0, MPUIMHEHHOE KOH(DIUKTAMU U TIpe-
CTYIIEHUAMU. BOCCTaHOBUTENBHBIN MOAXOJ B pa3pelieHuU KOH(MIUKTOB U KpHU-
MUHQJIBHBIX CUTyalluid C MOMOILIBI0 MEAUATOPOB MOMOIAeT Peain30BaTh BAKHBIC
JUIsl OOIIEeCTBA LIEHHOCTHU: WCLEJIEHUE KEPTB MPECTYIUICHUH, 3ariaKuBaHUE Bpeaa
CHWJIaMH OOMTYHKOB, y4acTHE B 3TOM MpPOIlecce OJIMKANIIETO COIUAIBHOTO OKpPY-
xenus|8].

[TonoxuTtenbHbI 3PPEKT OT UCHOIB30BAHMS METOJ0B BOCCTAHOBUTEIBHOIO
IIPAaBOCY/IUSl HA PA3BUBAIOLIYIOCS JINYHOCTH ITOAPOCTKA OTMEUYAKOT MHOTHUE UCCIIE-
noBarenu. Tak, Hampumep, OpUTaHCKHI uccienoBaTenb bpaiian JlutTieuwnn B
CBOEH CTaThe, MOCBALICHHON HCIIOIb30BAaHUIO MEIUAIMH B paboTe C HECOBEPIICH-
HOJICTHUMHM, BCTYIUBIIUMH B KOH(IUKT C 3aKOHOM, OTMEYAET CIEIYIOIINe U3Me-
HEHMS K JIYYIIEMY B JIMYHOCTHBIX XapaKTEPUCTUKAX MOAPOCTKOB, UX MOBEICHUU U
OTHOLIEHUH K IMPABOHAPYIIECHUIO:

- IOJIy4YEHUE U COBEPILICEHCTBOBAHNE HABBIKOB BJIaJCHUS COOOI;

- OBBILIEHHUE YYBCTBO OTBETCTBEHHOCTH;

- TIOSIBJICHUE BO3MOKHOCTEH JIJIsl )KUTEJIEH BhICKA3aTh WX MPOOJIEMbI U UyBCTBA;
- YyBCTBO, YTO OHU OBLIN YaCThIO MPOILIECCa;

- IOHUMAaHUE, YTO y IEUCTBUN €CTh MTOCIIEICTBUS,

- MOJIy4€HHUE HABBIKOB yNPaBICHUS KOHDIUKTOM;

- MOSIBJICHUE OOJIBIIIETO COUYBCTBUS K JPYTHUM;

- YBEJIMUECHHUE B3auMOyBaxeHus [1].

B oreuectBeHHO# CyneOHON MpakTHKE, TEXHUKH MPUMHUPECHUS, TPUMEH -
muck naBHo. Tak, Hanpumep, B Poccuu ¢ 1775 no 1862 ronpl aeiicTBOBaIU Ty-
OepHCKHE COBECTHBIE CYJbl, co3faHHble N0 yka3y Exarepunst Bemnukoil. B Cose-
CTHOM CYJI€ pacCcMaTpUBAIIM I'PAXKIAHCKUE JI€NIa B MOPSAKE IPUMHUPUTEIIBHOW TIPO-
HEeypbl U HEKOTOPHIE YTOJOBHBIE (CIIOPHI MEXKY POAUTENSIMU U IEThbMU, IPECTY-

IUJICHUS] U TIPABOHAPYIICHUS] MaJIOJIETHUX, HEBMEHsIEMbIX U T.I.) COBECTHBIA CY]l
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BbIpa0aThIBAJ YCIOBUS JI MPUMHUPEHUSI CAMOCTOSATENIBHO WJIU Yepe3 0COObIX MO-
cpeaHUKOB. Eciii momnbITka MpUMUPEHHS] HE MMEJIa ycIiexXa, TO CTOPOHBI JUIsl pas-
penieHus cropa oopamaiiuck B oomme cyasl. Ha Pycu TpaguiimonHo cymiecTBoBal
MOPSZIOK YPETYJIUPOBAHUS CIIOPOB C TOMOIIBIO TPETEHUCKOTO cyAa. JJaHHbBIN CyH, B
MIEPBYIO OYEPENb, CTPEMUIICA IPUMHUPUTH CTOPOHBI, U TOJIBKO B ClIyyae HEyaaud
pazpeman crop 1o cymiectsy. B 1803 r. munuctp roctuiuu Jlep:kaBUH NOATOTO-
BUJI MPOEKT OOBEAUHEHUSI TPETEUCKOTO U COBECTHOTO CyJa B IESIX CIIOCOOCTBO-
BaHUS IPUMHUPHUTEIBHBIM Mpoueaypam [6].

IIIkonbHas ciayx0a NpuMHpPeHUs Kak ¢GopMa opraHu3aliu BOCCTAHO-
BHUTEJILHOM MO/IeJIM MeIHaAlluU B 00pa3oBaTe/ibHOM cdepe.

MeTtoabl BOCCTAHOBUTEIBRHON MEAUAli TPUMEHUMBI U B 1IKoJie. B Poccun
B cdepe oOpazoBaHus yxke O0oyiee JeCATH JIE€T CYHIECTBYIOT M Pa3BUBAIOTCSA
«lIkosbHBIC CITYKOBI TpUMUPEHUsD [5]. PaboTa maHHOM Ci1y’XObI, B KOTOPO# yda-
CTBYIOT M B3POCJIbIC U JIETH HAIPaBJICHA HA pa3pelleHre KOHMIUKTHBIX CUTYyaIui
Y TIPaBOHAPYIICHUI HECOBEPIICHHOJIETHUX YEPe3 MEePEroBOPhl, MEIUALINIO U MPHU-
mupenue. Moaens [1IkonpHOM City)k0b MpUMHUPEHUs pa3padoTaHa U BHEAPSIETCS B
MPAKTUKY MEXPETMOHAIBHBIM OOIECTBEHHBIM IIeHTpoM «CyneOHO-TpaBoBas pe-
dopmay [3, 7]. Pa3zBuTne BoccTaHOBUTETBHON Meaualuu, [IIkonpHBIX ciyx0 mpu-
MUpPEHUS B IKOIaX MOCKBEI, a TaKKe WX Hay4HOE O0O0ecredeHne MmoaepKuBaeTCs
Hay4YHO-HMCCJIEIOBATEIbCKON J1abopaTopueil roBeHalbHbIX TexHoiorud MITIITY
[10]. B 2012 roay 3amaua co3maHUsl MIKOJBHBIX CIYKO MPUMHPEHHS BOILIA B
«HaunonanpHyl0 cTpaTeruto AelcTBUM B MHTEepecax naeted Ha 2012-2017» u B
«ITnan nepBoouepeaubix Meponpusituil 10 2014 roga no peanuszanuu BaXXHEUIIINX
noyioxkennit HanmoHnaneHOM cTpaTeruu AeHCTBUIl B MHTepecax aereid Ha 2012 -
2017 ronsn».

B [IkonpHyto cimyx0y TPUMHUPEHHUS BXOMAST YyYalluecs, MOCKOJBbKY YacTh
MIPOUCXOMSIIUX B 00pa30BATEIHFHOM YUPEKIECHUN KOH(JIUKTOB CKPBHITA OT B3POC-
JbIX, U TIOMOYb PEIIMTh UX MOTYT TOJIbKO cBepcTHUKHU. IlIkonpHas ciyxba mpu-
MUPEHHUS] KPOME MEJIUALINU UCIIONIB3YET U JPYTMe BOCCTAHOBUTEIbHBIE ITPOTPAMMBI

«Kpyr nmoaaepxkku coobmiectBa», «lllkonbHas BoccTaHOBUTEIbHAS KOH(DEpPEH-
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mus». Cryx6a mpuMUpEHHs] MOXKET padoTaTh C pa3sHBIMU THIAMH KOH(IUKTOB,
(BKJIFOYAsl TPABJIIO U MEKHAIIMOHAIBHBIC KOHQIIMKTHI) [4], a Takke ¢ IpaBOHAPY-
IICHUSMHU HECOBEPILEHHOJETHUX (KpaXu, IpaKu, opya UMyllecTBa U T.11.). B pa-
oote LlIkompHOMN CiTy>kObI IPUMUPEHHS OOJBIIOE BHUMAHUE YJENSIETCS BOCIUTA-
TEIbHOMY PE3YyJbTaTy: OCO3HAHUIO YYaCTHUKAMU KOH(MIMKTA MIPOU30LIEIIETO CO-
OBITHS M TIOCEICTBUN, IPUHATHIO HAa c€0s1 OTBETCTBEHHOCTH 3a UCIPABIICHUE CIIY-
YHUBIIETOCS, 0OCYXICHHUE BOIIPOCa «KaK ClelaTh, YTOObI MOJ00HOE OOJbIIE HE TO-
BTOpUioChy. 1lIkonbHas ciayx0ba B3aUMOIEHUCTBYET C TEPPUTOPUATBLHON CIyxKOOH
NPUMUPEHUST U\WJIA PETUOHAIBLHON accolalell BOCCTAaHOBUTEIBHON MeIUaIlHH.
konpHas ciyxk0a MPUMUPEHHUS] CTPEMHUTCS PACIPOCTPAHUTH CBOU UICH U MPHUH-
UMbl NONYJAPU3UPYET HUX IeJaroraM, y4eHUKaM U HUX POJIUTENSIM, HPOBOJUT

pEKIJIaMHBIE M 00yYaroIIue MEPOIPUSITHSL.

Oco0eHHOCTH MeqMALIMU B cCTeMe 00pa30BaHuS.

e He Bcerna MOXHO TOYHO BBIIEIUTH OOMAYMKA W MOCTPAAABUIETO, a 4acTo
00e CTOPOHBI OJHOBPEMEHHO UYyBCTBYIOT C€0s MOCTPAIaBIIMMH B KOH(DINK-
TE.

e CTOpOHBI MPOAOIDKAIOT BCTpPEUaThbCs APYr € JAPYroM B Mpelesax OJHOIO
3aHuUs (a MHOT/IA U OJJHOTO KJlacca), MO3TOMY BaKHO HE TOJIBKO HalTH pe-
LIEHUE KOHKPETHOT'O CIOpa, HO U yPEryJIupOBaTh OTHOLICHHUS.

e [lockonbky paboTa BeleTcs ¢ HECOBEPLIEHHOJIETHUMHU, TO BaXKEH BOCIHTA-
TeIbHBIN ((PEeKT MPoBOAMMON MEAUATOPOM PabOTHI U €€ BIUSHUE HA OT-
CYTCTBHUE TIOBTOPEHUSI TOAOOHOTO B Oy Iy1IEM.

e [lpu sTOM BOCCTaHOBHUTENbHAs MeIWallvs, B TOM 4YHCIEe B IIKOJE, 00s3a-
TEJIBHO JIeNaeT aKIEHT Ha OTBETCTBEHHOCTH OOMIYMKA (MJIM 00EUX CTOPOH)
0 3arJIaKMBAaHUIO IPUYMHEHHOTO BPE/a, a TAKKE Ha MOJACPKKE TE€X, KOMY
ATOT Bpel ObUT MpuyuHEH. Bpen B 3TOM cilyyae MOHMMAETCsl HE B IOpUANYE-
CKOM CMBICTIE «yIIepOa», a B peaibHbIX HETaTUBHBIX MOCIEIACTBHUIX IS MO-
CTpaJaBIIET0,  KOTOPbIE  BO3HUKIM B  pe3yjibTare  KOH(IIHK-

Ta/IpaBOHAPYIIEHUS.



o [lpu stom, ecnu «aemy» ObUT AaH OQUIIMATBHBIX XO7 (3asABICHUE B TOJH-
1[I0, HAMIPUMED), TO BCE IOPUANYECKOMY U MPABOBBIC MPOIIEAYPHI COXPaHs-
10Tcs (Harpumep, aeno oyne paccmorpeno B KJIAHu3 unu cyne), meauanus
OCYUIECTBIISIETCSl MapaJUyIeNIbHO Iopuaudeckomy mpoieccy. Ho oObsuHO pe-
3yJAbTAaThl MEIUAIIMU YYHUTHIBAIOTCS TPU BBIHECEHUHU PEIICHUS MO eIy
(BIUIOTH 10 TIpEKpalIeHUs Jeia «3a MPUMUPEHUEM CTOPOH» Ha OCHOBAaHUU
ct. 76 YK P®). Ecimu oO6umunk, BCTPETUBIINCH ¢ TTOCTPAIABITUM OCO3HAJ
MPUYUHEHHBIA €My BpeJ U MPUIOKWI YCUIHUS JUIsl CAMOCTOSITEILHOTO 3a-
TJIAKUBAHUS BpPes, 3TO JaeT OOJBIIYI0 TapaHTUIO B OTCYTCTBUH MOBTOPE-

HUA CIIYKHUBIICTOCA B I[&HBHeﬁmeM.

O0ocHOBaHMe HCCJIeNOBAHNSA.

HecmoTpst Ha TO, 4UTO NPUMHUPHUTENbHbIE TEXHUKH [JIsl ypETyJIHpPOBaHUS
KOH(JIMKTOB M CIIOPOB CYIIECTBYIOT B OTEYECTBEHHOM M MUPOBOM IMPAKTHKE YiKE
JaBHO, co3nanue u BHeApeHue «IIIKOMbHBIX CIy>KO MPUMHUPEHUS» MOBCEMECTHO
SIBJISICTCS JIJIS HAIlero oO0pa3oBaHMs MHOBanue. Kak m3BecTHO, HOBIIECTBA 4acTO
COTIPOBOKJIAFOTCS TICHXOJOTUUECKUMU OapbepaMH, IMOPOXKIAFOITUMH COIPOTHUBIIC-
HHE CO CTOPOHBI YYaCTHUKOB IMPOIECCA, KOTOPHIM «HABSI3bIBAIOTY» HOBBIE (POPMBI
paboThl. [l BBISIBJICHUS! YCTAHOBOK IO OTHOIIECHUIO K (hopMaM pabOThI, OCHOBaH-
HbIM Ha MPUHIMIAX BOCCTAHOBUTEJIHHOTO MPABOCY/IUS, ObUIO MOCBSIIEHO HUCCIIE-
JloBaHue, npoeaeHHoe corpyanukamu HUJI roBeHanbHbIX TexHooruil B 2012 ro-
ay.

B kauecTtBe pabouelt rumore3sl OblIa BBIABUHYTA HJEs, YTO HIEHHOCTH Me-
AU MOTYT HE TIOJIJIEP>KUBATHCS A0COIIOTHBIM OOJIBIITMHCTBOM JIUIT IIKOJIEHOTO
MIPOCTPAHCTBA U PA3JINUATHCS B PA3HBIX KATETOPUIX (ACTU-TIEAAaroru-pOIUTEIIN).

Uccnenosanue npoBoauinochk B Teuenue 2012 roma B Tpex oOuieodbpa3oBa-
TEJbHBIX IIKOJIaX U KoJule[ke. Becero B uccnenoBanuu npuHsuio ydyactue 398 ye-
JoBeK, u3 Hux: 290 nereit u mojapocTkoB B Bozpacte ot 10 go 20 net (73% ot on-

polIeHHBIX); 59 poauteneit aerert B Bo3pacte oT 7 1o 17 net (15% ot ompoien-



HbIX); 49 mexaroros, padotatomux ¢ AetbMu ot 10 1o 20 net (12% ot omporieH-
HBIX).

JIJist BBISIBJICHUS! YCTAHOBOK B CUTYyallMM KOH(MIUKTa HaMH ObUT pa3paboTaH
OTNPOCHUK, COJIep’KaTebHasi CTOPOHA KOTOPOTO OCHOBBIBAJach Ha mepepaboTke
koHneniuu ['opnona beizmopa, uznoxkeHHON B pabore «Tpu mapagurMbl rOBe-
HaJIBHOM IOCTUIIMWY» [2], B KOTOPOM OH CpaBHUBAET TPU MOJEIHU pabOTHI clielua-

JIMCTOB: KapaTeNbHYIO (HaKa3aHUE), COLMAIBHBIX YCIYT U BOCCTAHOBHUTEIIBHYIO.

Pe3yabTaThl HCCIIEI0BAHUS.
A) Ilogaep:kka 0JM3KHMX K MeIMauMu HeHHocTel. ccnenoBanue nokasa-
J10, 4TO LIEHHOCTH MEIUAIUM MOAJIEPKUBAIOT B BCE KAaTErOPUHU OIPOILIEHHBIX (Je-
TH, IeJaroru u poaurenu) ot 34% onpomeHHbIx A0 54%, B 3aBUCUMOCTH OT CO-
JepKaHUsl KOH(QJIMKTHON CUTyalluu:
e 45% onpoIIEeHHBIX B CUTYallul KOH(IJIUKTA «YYEHUK — YUEHUK,
e 34% ONpOIIEHHBIX B CUTYAlIUHU «IIKOJbHAS KPAKA»,
e 54% ONpOILIEHHBIX B CUTYallUd KOH(PIIUKTA «YUUTEb — YYEHUK.
B cnyuae, koraa BbIpakaeTcsi MO3UIMS KEPTBBI IO OTHOLIECHUIO K OOMT4H-
Ky, 45% omnpoIleHHBIX MOATBEPKAAIOT CBOI0 TOTOBHOCTH paboTaTh Haj Mpoliie-
MO# criocobamu MeauaIuu.
Kak BugHO M3 mpuBeneHHBIX HU(p, MATHIECATH MPOLEHTHBIN Oapbep yaa-
JIOCh TIPEOJI0JIETh TOJIBKO B Cllydae KOH(MIUKTA «YyUUTENIb — YYEHUK». DTO TOBOPUT
O TOM, YTO Ha CErOAHSIIHUM JIeHb B 00pa30BaTEIbHBIX YUPEKIACHUIX TOJIBKO IMO-

JIOBHHA IroTOBA IIPUHATHL UACH MCAHUALIMH.

b) 3aBucuMocTh pearnpoBaHusi OT TUNA CUTyalMU (KOHQIMKT WJIU Mpa-
BoHapyuenue). CozepxaHie KOH(IJIMKTa BIUAET HA MPUHATUE METOJOB Meaua-
nuu. B ciydyae xpaxu, HanmpuMmep, NPEeArnoyTEeHUe OTAAETCS aIMHUHHCTPATUBHBIM
MeToaaM — HX npeanowid 39% NpoueHTOB PECHOHIEHTOB. MBI IpearoiaraeM,
YTO ATO CBS3aHO C MPHUBBIUHOM YCTAHOBKOM, YTO 3a IpaBOHApPYIICHUEM (IIPECTYM-

J'ICHI/ICM) A0JKHA CJICA0BATh KOTBCTCTBCHHOCTL)», KOTOpAsA B 3TOM ClIydac IIOHHUMaA-
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€TCS UMEHHO B IOPUINYECKOM CMBICJIE KaK HAKAa3aHUE - TO €CTh «OTBETHOE MPUYH-
HeHue 0oam». Hackonbko MpaBMIIBHO pacmpOCTpPaHSATh HAa TyYMaHUTapHYIO cdepy
NEAArOTuKU IOPUINYECKUE MPEACTABICHUS U C UX MOMOIIBIO pelaTh IpoOIeMBl,
BO3HUKAIOIIME B paMKax 00pa30BaTEJILHOTO MPOLECCa ¢ HECOBEPIIEHHOJIETHUMH,

OCTacCTCA 3a paMKaMH JaHHOI'O UCCIICAOBAHUA.

B) Paziuuusa B pearupoBaHuM NeJaroroB poauresne U yyammuxes. Mure-
PECHO, YTO MO3ULIKIO, OJU3KYIO K UJEIM MEIUAIMK CO 3HAUUTEIbHBIM NpEeuMyIIe-
CTBOM (TIOYTH B JIBa pa3a) BbICKA3bIBAJIM MeJAaroru. EAMHCTBEHHBIN MYHKT PO BbI-
00p B cilydae KOH(JIMKTa MEX]y YUUTEIEM U YYEHUKOB IJ€ YHUCIO BHIOOPOB pec-
IIOH/ICHTOB TIOYTH CPABHSJIOCH C MPEUMYLIECTBOM poautenei B 2%. Mel gomycka-
€M, YTO YacTh MEJaroroB CAeNalla «COLMAIBHO 0KUIAEMbIi» BBIOOD, OAHAKO B Iie-
JIOM TOJIy4aeTcs, YTO MO3ULUS [EJaroroB 0ojee NpUHUMAET HEHHOCTU MEIali,
4eM poAUTENH u ydamuecs. HaumeHelee npuHsaTre nieHHocTer Meauanyn (5%)
BBICKA3AJId POJUTENIA B CUTYallMM PEarupOBaHUs HA CUTYAIUIO Kpaku. MbI nona-
raeM, 4TO 3TO TaKXe CBSI3aHO C IIMPOKO MPEACTABICHHBIM B OOILIECTBE IUCKYPCOM,
YTO OCHOBOM peakIMeil MPOCTYMOK I0JKHO ObITh HaKa3aHuUe.

Tabmuma 1.

Pacnipenenenne BbIOOpa YTBEp)KJIEHUH, BBIPAXKAIOUIMX LIEHHOCTH MeEIUAlUH,

Cpeau pa3INYHbIX KATETOPHUIX OMPOIICHHBIX (AETU-TIEAroTu-POIUTEIIN).

HyHKTLI BOl'lpOCHI’IKa, Bpra)KaIOHII/Ie HECHHOCTHU Meaua- eTH nega- | poau-
15041 A rorm TEJIN

KOH®JIMKT MEX/Y YUEHUKAMU
«OpraHU30BaTh BCTpeYy W OE30MACHYI0 KOMMYHHKAIIHIO
MEXIy BCEMH YYaCTHUKaMH KOH(IIMKTA, HEKOTOPOH OHHU
camu (HO TIpH MOJJEPKKE OECIPUCTPACTHOTO U OOYUYEHHOTO
MOCPEIHUKA) B pe3yibTaTe IMEepPeroBOPOB HANIYT yCTpau-
BAIOIIEE MX BCEX PEIICHUE»

39% | 88% | 44%

KPAXKA

«JI0JDKHA OBITH OPraHM30BaHa BCTpeda U Oecea oOnIInKa ¢
MOCTpagaBmuM (TIpU MOAJEPKKE TPEThEro OecTpucTpacT-
HOTO M OOyYEHHOTO TMOCpPEIHUKA), Ha KOTOPOW OOHMIYUK B
CIIOKOWHOM aTMocdepe MPUHECET MOCTPaJaBIIeMy HU3BHHE-
HUS, IOCTApPaeTCs BOBMECTUTh HAHECCHHBIN yIIepO, a TaKxKe

371% | 57% | 5%
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HyHKTbI Bonpocmma, Bpra)KaIOIIII/Ie HCHHOCTHU MeEaua- 1eTn nega- | poau-
105071 rorm TEJIHN

o0CcyIuT, Kak u30€XaTh MOBTOPEHHUS MOJO0OHOTO B Jajb-
HEUIIEM»

KOH®JIMKT MEXAY YUUTEJIEM U YYEHUKOM
«yYUTENlb U YYEHUK JOJDKHBI UMETh BO3MOXHOCTH OOBSIC-
HUTBHCS U BBUICHUTH NMPUYMHBI BO3ZHUKHOBEHUs mpobiieM, ¢ | 56% | 53% | 58%
MOMOILBIO TPEThEN OECHPUCTPACTHON CTOPOHBI HANTH BO3-
MOJKHOCTH BBIXOJ/IA U3 CUTYAIHI)

JIECTBUS XKEPTBbBI

«HEOOXOAUMO OO0YYEHHOMY W OCCHPHUCTPACTHOMY IOCpE/I-
HUKY OpPraHu30BaTh O€30MMACHYI0 BCTpEdYy MEXIy IMOCTpa-
JaBIIUM H O6I/III‘{I/IKOM (GCJIPI TOT IIPU3HACT CBOIO BHHY H
packauBaeTcsl), T/ie MoCTpaAaBIiieMy OyayT IPUHECEHBI U3-
BHUHCHUA, 3arijlaXCH HpI/ILII/IHeHHHﬁ BpCa MU HaHBbI 06OCHO-
BaHHBIC YBCPCHH:A HC IIOBTOPSATH HOI[O6HOFO B ,Z[EUILHGI?I-
aIem»

40% | 84% | 58%

I'). OpuenTanusi a aIMHHUCTPATHBHBIE MepPbl pearupoBaHus. Vcmosn3o-
BaTh a/IMHHHCTPATUBHBIC MEPHI IS YPETYIUPOBAHMS KOH(MIUKTA MPEITOUIN MOY-
T OJIVH U3 JIECSITH POAUTENCH, B IBa pa3a OOJIbIIIE ME€aroroB U B TpU pa3a 00Jib-
e yJanuxcs. ITOT HECKOJIbKO HEOXXHIAHHBIN NI HAC Pe3ysbTaT MOXKET T'OBO-
pUTh, YTO B CiIy4ae KOH(JIMKTa POIUTEIHM M TIEAArOTH KAYT OT ydaluxcs 0O0Jb-
el aKTUBHOCTH TIO0 €T0 PEIICHHI0, B TO BpeMs KaK CaMH ydJalluecs MPeaouin,
4TOOBI MX KOH(MIWKT perian KTo-To B3pocibiii. Hambomnbiuit BeIOOp poauTenen
aIMUHUCTPATUBHBIX MEP B CIIydae Kpak MOHSATEH, MMOCKOJIbLKY UMEHHO aIMUHUCT-
paTUBHBIE MEPBI TOMOTAIOT YCTAHOBUTH OOMIYMKA U 3aCTABUTh €T0 BBEPTHYTH YK-
paZcHHOE, a TAK)KE YCTAHOBUTH BHEITHUA KOHTPOJIb HaJ OOMTIMKOM. A OXKHTaHHE
YTO MOCTPATABIINN TOJYYUT MOIEPKKY OT IIKOJBHBIX CIICIIHAIMCTOB (TICKXOJI0-
T'OB 1 COIIMAJIBHBIX II€IaroroB) KaKETCsl HAM CKOpee OKUJIAHUSAMHU M 3aIpOCOM IIe-
JIaroroB, IETEW U POAUTEIICH.

[IpeamouTeHue neaaroroB, YTo B ciiydae KOH(IMKTA C YYCHUKOM HAJI0 CAMOMY
MOCTapaThCs €ro PEIInTh, 10 BCEH BUIUMOCTH, UCXOJIUT AUCKYpCa, YTO KOH(PIUKT
nejarora ¢ y4aiaMcsl €CTh MpU3HaK HEJA0CTaTOYHOU MPOodEeCCHOHAIBHON KOMIIE-

TCHTHOCTH 1I€Jarora.



Tabmura 1.
Pacnipenenenne BoiOOpa yTBEPKACHUH, BRIPAKAIOIINX TPATUITHOHHBIC METOIBI
paspernieHuss KOHMIUKTA, C TTOMOIILI0 aIMUHUCTPATHBHBIX WJIH COIUATBHBIX MeEp,

Cpeau pa3INYHbIX KATETOPHUSAX OMPOIICHHBIX (AETU-TIEAArOTU-POIUTEIIN).

HyHKTLI BOIIPOCHUKA, BbIPpAKAKINUE TPpaIUINOHHBIC
METOAbI pa3peciucHUus KOH(l)JII/IKTa, C IOMOIIBbKO AAMMUHH-| AE€TH
CTPATUBHLIX WIN COIIMAJIBHBIX MEP

neaa | poau
rOru | TeJau

KOH®JIMKT MEXY YUEHUKAMU
«B3pOCHBIM (MIeAaroraM, MCUX0JoraM U Mp.) Kak MokHO Obl-| 28% | 22% | 10%
cTpee pa3o0paTbcs B KOHMIUKTE U YIaIUTh €ro»

KPAXA

«K OOMJYMKY JOJKHBI OBITh MPUMEHEHBI aJMUHUCTPATUB-
HbIE MEpHI (BBI30B €TI0 POJUTENICH B IIKOJNY, BHI30B peOCHKa
Ha TIEJICOBET), a TaK)Ke MPUMEHEHbI Mepbl BocnutarensHoro| 34% | 49% | 56%
BO3JICUCTBUSI, C HUM JOJKHBI pad0TaTh CIEIHAIUCTHI (TICHU-
XOJIOTH, COIMAJIbHBIE TEIaroTh), €My JOJDKHA OBITh OKa3aHa
HE00XO0MMas COIMATbHAS TIOMOIITH»

KOH®JIMKT MEXAY YUUTEJIEM U YYHEHMKOM
«yMMTENb I0JDKEH HAHTH (KITIOMAKH» K B3ANMONOHUMAHHUIO| 400, | ooor | 390,
C YYEHUKOM (CaMOCTOSTEJIbHO, MOBBINIAS TE€Iaroru4eckoe
MacCTEpPCTBO, WJIM 0OPATUTHCS K MICUXOJIOTY)»

JIEVICTBUS XKEPTBBI
«HAaJI0 06paTHTLC${ B aJMHUHUCTPALMIO IIIKOJIBI, ITOCKOJIbKY 30% | 37% | 31%
aIMUHUCTpAIMs JOJDKHBI OKa3aTh PEOCHKY HEO0OXOIMMYIO
HNOAJICPIKKY U IICUXOJOTHUYECKYIO IIOMOIIIL»

1) Bbi0op MeqHaTOPOB M3 4YHCJIA OKPY:KEHHSI PeCOHAEHTOB. OTBETHI IO-
BOPST O 3HAYUTEJILHOM MPEANOYTEHUU OOpalleHHs] K MCUXOJIOTY B LIKOJIE, YeM K
JpYTUM y4acTHUKaM 00pa3oBaTesIbHOTO mpoiiecca. OTBETHI paclpeaeamuch cie-
TYIOIIMM 00pa3oM: mcuxoJyior B mkosne 60%; 3aMecTuTeNh TUPEKTOpa IO BHE-
kjaccHoit pabore 20%; aBroputeTHbld yuuTenb 30%; aBTOPUTETHBIE POAUTENN
13%; npurnamenHsii cneruanuct 20%; MKOJIbHUKN CPETHUX U CTAPIINX KJIACCOB
23%:; unoe 7%.

HNHuTepecHo, 4TO YeM crapuie peOeHOK, TEM Yalle OH BUIUT B KAYECTBE Me-
UaTopa 3aMECTUTENS] TUPEKTOpa MO BHEKJIACCHOW paboTe U aBTOPUTETHOTO Y4H-
Tens. Takke ueM crapuie peOeHOK, TEM PeKe OH XOYeT BUJETh B KaUyeCTBE Meaua-

TOpa aBTOPUTETHOTO POAMTENA. B TaHHOM ciydae MpOCMATpUBAETCA OTPULAHUE
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aBTOPUTETA POAUTENS B IMOIPOCTKOBBIA IIEPHOJ M AKLUEHTHPOBAHUE CAMOCTOS-
TEJILHOCTH B BBIOOpE JAEHCTBUN OT HUX. PoauTenu conmmapHbl ¢ BEIOOPOM JIETEH:
Ha MEPBOM MECT€ — IIKOJbHBIN Mcuxoior (75% OMpOIIEHHBIX) aBTOPUTETHOMY
YUHTEIIO 10BEpAIOT 44% ONMpPOIIEHHBIX, IPUTIIAIIEHHOMY cieruanucty — 27% on-
pomieHHbIX. [lemarorn BUAST HAa BTOPOM MECTE IMOCJE MCHXOJOTa - 3aMECTUTENS
JTUPEKTOpa MO0 BHEKJIACCHOM padoTe - 57% OMpOIIeHHBIX, aBTOPUTETHOTO YUUTEIS
- 33% pecnonaeHToB. VccnenoBanue mokasaio, YTO BCE KATETOPUH ONPOIIEHHBIX
B OOJIBIIMHCTBE CIIy4aeB OTNAIOT IMPEANOUYTEHUE B BHIOOpPE MeaUaTOpamMu COTpyA-
HUKaM IIKOJIbI, 4 HE CIENUAIMCTaM CO CTOPOHBI, TO-BUAMMOMY, HE XKeJas pasria-

1aTh BOBHE HEraTUBHYIO MH(GOPMAIIUIO O IIKOJIE.

E) Pacnpeaesienne momyJISpHOCTH THIIOB pearupoBaHusi. Metonbl pas-
perieHus: KOHMIUKTOB MyTeM MeIHalliy OKa3aJuCh CaMbIMU TomysspHbiMH. Ha
BTOPOM MECTE MO MPEANOYTECHUSIM JJI UCIIOJIb30BaHUs ObLIIM aIMUHUCTPATUBHbBIE
MEpPBHI, BKIIOYAIOIINE B MPOILIECC PYKOBOJACTBO MIKOJIbI, B3pOCbIX. CaMbIMU HEMO-
IYJISIPHBIMU OKA3aJINCh MEPHI, HAIIPABJICHHBIE HA [IPUBJICUCHUE IPABOOXPAHUTEIb-

HBIX OPTaHOB.

7K) 3aBucumocts oT Bo3pacra. VccienoBanue Takke mokasano, YTO JIHIA
BBIOMPAOIIHE [IEHHOCTH MEIHMAINK B OJHOW CHUTYyaIllH, YaIlle BCETO MOITBEPXkKa-
10T 3Ty MO3UIUIO U B JAPYTUX BbIOOpax (BBISIBICHA MIpsiMasi KOPPESIIMOHHAS 3aBH-
CUMOCTb MEXIy oTBeTamu). M1 HaoOOpoT, Julla, TPEeANOUYUTAIOIUE aIMUHUCTPA-
THUBHBIC MEPBI, BRIOUPAIOT UX M B JAPYTHX CUTyarusaX. Takke BBIIBICHO, YTO YEeM
cTapiie pebeHOK, TeM dHaile OH BhIOMpaeT MEIUWATHUBHBIA CIOCOO pa3perieHus

KOH(JIMKTa U MPeceyeHus: Kpax.
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